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California Department of General 
Services, Procurement Division

Welcome to
Supplier / Vendor Training for 

the eProcurement System

Presented by 
California Procurement and Contracting Academy -

CalPCA
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Session Objectives

1. Get registered
2. Validate your business profile and 

notification needs
3. Get certified 

Questions and Answers will be 
addressed based on these objectives.
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Get Registered

1. Go to www.bidsync.com to get 
registered

2. Choose a username and password to 
begin building your supplier profile
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Question & Answer Time
Remember to raise your “Hand” if you have a 
question. This is used to alert us.

The  Hand shaped icon should be located in the 
upper right-hand corner of your screen.

If you have voice capabilities – You must TURN IT 
ON

If you do not have voice capabilities – Then write 
your question on the screen.

NOTE: Please keep your questions within the 
scope of our objectives for this presentation.
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Registration Validation
– 24 Hours Later –

You will receive a confirmation e-mail 
from BidSync
Login to BidSync and complete the 
California registration process
Use your new user name and 
password that you selected
Remember there is no cost when 
registering with the State of California
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Confirm your Profile

1. Confirm your registration information
2. Choose your UNSPSC classifications
3. Link your BidSync Registration with 

the State of California
4. SB / DVBE Verification
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Question & Answer Time
Remember to raise your “Hand” if you have a 
question. This is used to alert us.

The  Hand shaped icon should be located in the 
upper right-hand corner of your screen.

If you have voice capabilities – You must TURN IT 
ON

If you do not have voice capabilities – Then write 
your question on the screen.

NOTE: Please keep your questions within the 
scope of our objectives for this presentation.
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Things to Remember
1. You must validate your information for the 

State of California registration process.  

2. If you are already certified, you do not need 
to resubmit for certification. 

3. Various fees possible if you expand beyond 
California. 
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Dept of General Services Resources:
eprocure@dgs.ca.gov – DGS eProcurement email questions 
916 375-2000 – DGS eProcurement Hotline (M-F 8am – 5pm)
OSDCHelp@dgs.ca.gov – Email assistance with Certification -
CA Office of Small Business Certification
www.dgs.ca.gov/pd – For General Information - DGS 
Procurement Division
CALPCA@dgs.ca.gov – For Webinar information
ADVOCATE@dgs.ca.gov / 800-559-5529– Email and phone help 
with certification, outreach events, how to do business with the
State, etc.

Outside DGS:
www.unspsc.org – United Nations Standard Product & Services 
Code info
suppliersupport@bidsync.com – Email Bidsync
Phone: 800 990-9339 Option 1 – Bidsync

Helpful links and numbers:
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Cal-PCA Supplier /Vendor 
Training – eProcurement

Thank you for participating in this 
meeting.  


